Della-Gate

Testimonials
Last Updated Saturday, 06 February 2010

Della Bercovitch responded to my call for help with a small research project one year ago. | had trepidations about using
a virtual assistant... someone one has never met before...too many unknowns...etc. However, what a surprise it was. The
first assignment was accomplished within hours, (I struggled for days and without a tangible result). And...there is more;
this was the beginning of an ongoing, beautiful, rich and effective relationship. Della is an ultimate professional. She
delivers on time and budget, her timesheets are meticulous. She anticipates, she is proactive, positive, helpful,
courteous, sensitive...simply an immense pleasure to work with.To find someone with so much integrity and spirit in
today&rsquo;s world is a true rare find; | not only became Della&rsquo;s client, | also became her fan and ambassador.

Lumir Hladik
Chief Creative Strategist

TMX / Equicom, Toronto

www.lumir.ca

| have worked with Della over 15 years and have observed her in working in a diverse range of projects, in project teams
and in situations where she carried individual responsibility. Della has a keen sense of detail, excels at organization, and
is committed to delivering results. | always her appreciated her ability to balance focus on the task at hand while
maintaining her equanimity with her colleagues, superiors and subordinates. This quality was most important when Della
had to vet suppliers in order to achieve optimal results; she was also able to build strong working relations with a network
of vendors that gave our company a range of options over time. Above all, it is a pleasure to work with her.

Roger Korman PhD

Chairman and CEO Aptilion Corporation

www.aptilon.com

Della created a database to capture four hundred records for a class action settlement negotiated by the Automobile
Protection Association. | was very pleased with the results, and found Della to be super precise, efficient and utterly

reliable. The data Della prepared was forwarded to a trust administrator appointed to handle the disbursement of refunds
to consumers who complimented the APA for the work. | recommend Della-gate highly!

George Iny

President, Automobile Protection Association

www.apa.ca

Dear Della, We had already worked together in the past on various projects most recently in 2007. You handled a very
large dossier for me overseeing the creation of a database, formatting documents and following up in customer service.
When | contacted your new company DELLA-GATE | did so with the utmost confidence in your abilities! Once again you
quickly understood what | needed and took over, finishing the project well within the tight deadline | gave you .Your
finished product was perfect and your sense of organization was evident. | was most pleased with the patience you
demonstrated in explaining various details to me.You can be sure that | will call DELLA-GATE in the near future to allow
you to do what you do best while | work on cultivating my business. Thank you for a job well done.

Adelia Bensoussan
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I have worked with Della at Della-gate on several projects for my private psychotherapy practice in Toronto, and plan to
continue to do so. The advantage of virtual assistance is wonderful. | am a one-person business and my discovery of
della-gate has helped me tremendously. | find Della to be totally approachable and no job is too small. She is very
pleasant and gives her utmost attention to detail with great patience. Recently, Della helped me develop a flyer ,for a
group that | was facilitating, to circulate to clients and colleagues. The end product had a very professioanl and eye-
catching quality. | could never have done it on my own to such a high standard. That flyer has gotten a lot of interest and
it has helped to populate my group. Thank you, Della. It is nice to know that you are out there in my court.

Margot Snow Feferman, B.A.,, M.S.W., R.S.W.

Pyschotherapist

http://www.talktomargot.com/

Della-gate is fast, efficient, helpful, professional, courteous, and offers a valuable service. | highly recommend Della-gate.

As my business grows and succeeds, Della-gate will certainly be an ongoing contributor to that success.

Heather Antoine

Cluster Web Design

www.clusterwebdesign.com
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